
Key TakeawaysHEALTHCARE EDP IN
QUALITY MANAGEENT  

The ever-increasing demands of healthcare
consumers is a great concern in the global
healthcare sector, by providing high-

quality, advanced treatment options at
affordable rates, hospitals or healthcare
providers can establish sustainable and
successful business. To pursue this,
significant standards are to be set for
better ‘Hospital Quality Management’. Any
healthcare organization can attain this by
streamlining the process and workflows
educating, monitoring and implementing
quality improvement programs. In addition,

applying statistical quality management
solutions based on statistical data will
enable the hospital management to
increase patient and physician satisfaction
considerably. The healthcare professionals
need to be educated with the upgraded
quality standards and statistical
management will get benefitted by this
programme. 

·Learn the nuances of quality
management techniques in
healthcare sector.
·Ascertain knowledge regarding
statistical tools used in quality
management
·Acquire the skills to be used in
educating your peers and
colleagues towards achieving
quality services
·Determine and educate the
productivity and performance
standards to followed in healthcare
industry
·Develop and enhance healthcare
facility with topnotch quality
services

The candidate of healthcare executive
development program in quality
management will be able to:

Scope

Smooth day to day functioning, hospital operations have
to be handled very carefully with quality execution.

Delivering quality in healthcare assures that the services
are implemented at the highest standards and patients
receive the highest level of care. Quality executives are
responsible for monitoring and updating policies and
procedures to include regulatory changes. Every doctor,
nurse or hospital administrator wants their treatment
and patient interactions to be top quality, but it doesn't
happen automatically. And hence this course is helpful
and crucial for those seeking career in hospital. 



Candidates should possess
any bachelor degree from
any recognised university in
any discipline.

Minimum 5 years of work
experience preferably
experience of working in
health care setting.

Candidate registered for
the programme will be
shortlisted and called for
interview.

Final selection will be based
on the interview.

Eligibility Criteria: Contact details:

Saveetha School Of Management
162, Poonamallee High Road,
Chennai - 600077,
Tamil Nadu.
India.

Phone No: +91 8124047977; +91
8939969969; 044 26801684

Email: dean.ssm@saveetha.com
Website: www.ssm.saveetha.com

Course Fee: Rs. 5,00,000
 

Duration: 12 Months
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